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We know that you care how information about you is used and shared and we appreciate o . . / . ~ i

your trust in us to do that carefully and sensibly. This privacy notice describes how we . = D escri Ptl on ~ r P ~ o a l I u a e S e e ‘ O l I
collect and use your personal information through Amazon websites, devices, products, o - . u rp oses v ~

services, online and physical stores, and applications that reference this Privacy Notice - i l E ] r O e C O n C e r @ .

)

(together "Amazon Services").
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We collect your personal information in order to provide and continually improve our

IF @
products and services. a .
Here are the types of personal information we collect: . O r a I I y y -

1. Information you give us: we receive and store any information you provide in relation .
to Amazon Services. Click here to see examples of what we collect. You can choose not -
to provide certain information but then you might not be able to take advantage of

. m‘
many Amazon Services. -
2. Automatic information: we automatically collect and store certain types of - o

formation about your use of Amazon Services, including your interaction with
content and services available through Amazon Services. Like many websites, we use .
cookies and other unique identifiers and we obtain certain types of information when

. . .
your web browser or device accesses Amazon Services and other content served by or . 2 .
on behalf of Amazon Europe on other websites. Click here to see examples of what we ® u V I y l I I y 4, .
collect. - .

. Information from other sources: we might receive information about you from other
sources, such as updated delivery and address information from our carriers, which we .

R o
g Personalization (0/2) A

o

use to correct our records and deliver your next purchase more easily. Click here to see -

examples of the information we receive. =
For What Purposes Does Amazon Europe Use Your
Personal Information?

We use your personal information to operate, provide, and improve the Amazon Services Ve ~N
that we offer our customers. These purposes include:

« Purchase and delivery of products and services. We use your personal information to

take and handle orders, deliver products and services, process payments, and Q Q
communicate with you about orders, products and services, and promotional offers. U
« Provide, troubleshoot, and improve Amazon Services. We use your personal °
information to provide functionality, analyze performance, fix errors, and improve

usability and effectiveness of the Amazon Services.
+ Recommendations and personalization. We use your personal information to

recommend features, products, and services that might be of interest to you, identify
your preferences, and personalize your experience with Amazon Services.

. .
« Provide voice, image and camera services. When you use voice, image and camera ® .
services, we use your voice input, images, videos, and other personal information to
respond to your requests, provide the requested service to you, and improve Amazon L
@

Services. For more information about Alexa voice services, click here.
Advertising. We use your personal information such as your interactions with Amazon

. .
sites, content, or services to display interest-based ads for features, products, and
services that might be of interest to you. We do not use information that personally _"-
(] °)

EU-Processing
accepted: Mail-Address
declined: Name

Recommendations based on viewed products >

lentifies you to display interest-based ads. To learn more, please read our Interest-
Based Ads notice.

+ Fraud prevention and credit risks. We use personal information to prevent and detect . L
fraud and abuse in order to protect the security of our customers, Amazon Europe, and
others. We may also use scoring methods to assess and manage credit risks.

« Comply with legal obligations. In certain cases, we collect and use your personal
information to comply with laws. For instance, we collect from sellers information
regarding place of establishment and bank account information for identity
verification and other purposes.

Ay service Provision (1/1) 2 Purpose “Order Processing”:
e automated decision-making
orderprocessing LA @) @) > e required for policy compatibility
» switch (partially accepted)

« Communicate with you. We use your personal information to communicate with you °

in elation to Amazon Services via different channel (e, by phone, e-mail, chat). () c 0 u m n s — p u r p O S e C a e g 0 r‘ I e S S
Purposes for which we seek your consent. We may also ask for your consent to use - .
your personal information for a specific purpose that we communicate to you. When
you consent to our use of your personal information for a specified purpose, you may

[ X
withdraw your consent at any time and we will stop any further use of your data for
e e e a O I I I Ia I I Ce
(] )

What About Cookies and Other Identifiers?

We use cookies and similar tools to enhance your shopping experience, provide Amazon
Services, understand how customers use Amazon Services so we can make improvements,
and display ads. Approved third parties also use these tools in connection with our display

L
of ads. For more information about cookies and how we use them, please read our Cookies [ ] — L]
notice. You can manage your cookie preferences here. — °
Does Amazon Europe Share Your Personal

L] L] I
Information? e I e r'l tl I r] m
Information about our customers is an important part of our business and we are not in . °)

the business of selling our customers’ personal information to others. Amazon Europe
shares customers’ personal information only as described below and with Amazon.com,
Inc. and the subsidiaries that Amazon.com, Inc. controls that are either subject to this
Privacy Notice or follow practices at least as protective as those described in this Privacy

. .
Notice. — n n .
« Transactions involving third parties: We make available to you services, products, °

applications, or skills provided by third parties for use on or through Amazon Services.
For example, you can order products from third-party sellers through our stores,

download applications from third-party appli n providers from our Appstore, and
enable third-party skills through our Alexa services. We also offer services or sell
product lines jointly with third-party businesses, such as co-branded credit cards. You L L) ’

can tell when a third party is involved in your transactions and we share customers'

personal information related to those transactions with that third party. ] .1 '@
« Third-party service providers: We employ other companies and individuals to O r O u t S I e O E l | & lzl,
perform functions on our behalf. Examples include fulfilling orders for products or * >
services, delivering packages, sending postal mail and email, removing repetitive Dyl
information from customer lists, analysing data, providing marketing assistance,
providing search results and links (including paid listings and links), processing

payments, transmitting content, assessing and managing credit risk, and providing
customer service. These third-party service providers have access to personal

information needed to perform their functions, but may not use it for other purposes. [ — .
Further, they must use the personal information in accordance with this Privacy Notice — °

N

and as permitted by applicable data protection laws.

« Business transfers: As we continue to develop our business, we might sell or buy

other businesses or services. In such transactions, customer information generally is

one of the transferred business assets but remains subject to the promises made in

any pre-existing Privacy Notice (unless, of course, the customer consents otherwise). ° °

Also, in the unlikely event that Amazon.com, Inc. or substantially all of its assets are V4

acquired, customer information will of course be one of the transferred assets.
Protection of Amazon Europe and others: We release account and other personal
information when we believe release is appropriate to comply with the law; enforce or
apply our Conditions of Use and other agreements; or protect the rights, property, or

. . L] .
—
safety of Amazon Europe, our users or others. This includes exchanging information . -
with other companies and organisations for fraud protection and credit risk reduction.

Other than as set out above, you wil receive notice when personal information about you
might be shared with third parties and you will have an opportunity to choose not to
share the information.

Transfers out of the European Economic Area: Whenever we transfer personal
information to countries outside of the European Economic Area, we ensure that the
information is transferred in accordance with this Privacy Notice and as permitted by the
applicable laws on data protection. We rely on European Commission adequacy decisions

or use contracts with standard safeguards published by the European Commission (you can (
ask Customer Service for a copy of these)

How Secure is Information About Me? [ ]

We design our systems and devices with your security and privacy in mind. °

« We work to protect the security of your personal information during transmission by
using encryption protocols and software.

« We follow the Payment Card Industry Data Security Standard (PCI DSS) when handling
credit card data.

L] L] . L)
We maintain physical, electronic, and procedural safeguards in connection with the
callection storage, and dislosre of prsonal customer mfomation: Ot secury * ViSsuallzes estinations o adata transrers
procedures mean that we may ask to verify your identity before we disclose personal

L ]
information to you. [} e ~ \ e “\ 1 e e e e memememeom e omeom o=
« Our devices offer security features to protect them against unauthorized access and o . ° o ' )
loss of data. You can control these features and configure them based on your needs. ( S N | | S R - | S A | avt ] (] ) F T P Y
e C CIDI| I u | . _ elect None ) elect Required _ elect All | ! ! ! ull Text Policy *
device. L] N >y \ / N 4 - - mom omom
« Itis important for you to protect against unauthorised access to your password and to L ]
your computers, devices, and applications. We recommend using a unique password 1 1

for your Amazon account that is not utilized for other online accounts. Be sure to sign

. . . . .
off when you finish using a shared computer. For more information on how to sign off, ()
click here.

What About Advertising?

« Third-party advertisers and links to other websites: We show ads from third-party

L
advertisers to help you find and discover features, products, and services that might .
be of interest to you. You may see these ads on Amazon Services and on third-party

sites, and they may include links to other websites and apps. The third parties we
work with to show you ads on and off Amazon Services may collect information about
you when you interact with their content, advertising, and services. For more

” . e i " . o o o o Ve ~N
ormation about third-party advertising, including third parties we work with and O

your chaces i relaton o advertising leas read o Interest-Based A notice () n O S e C I C C O u n t r I S ro V I e

« Use of third-party advertising services: We provide ad companies with information . . - .

that allows them to serve you with more useful and relevant ads about Amazon

Services and to measure their effectiveness. We never share your name or other

information that directly identifies you when we do this. Instead, we use an

advertising identifier like a cookie, a device identifier, or a code derived from applying

you have already downloaded one of our apps, we will share your advertising identifier

and data about that event so that you will not be served an ad to download the app C = o

again. While we do not share your specific shopping actions like purchases, product
views, or searches with ad companies, we may share an advertising identifier and an ©

estimate of the value of the ads they show you on our behalf so they can serve you

with more effective ads about Amazon Services. Some ad companies also use this

information to serve you relevant ads from other advertisers. You can make choices in
relation to these uses of your personal information on the Cookies and Advertising
Choices page and the Advertising Preferences page.

» flags of destinations listed below map

You can access your information, including your name, address, payment options, profile
information, Prime membership, household settings, and purchase history in the “Your
Account” section of the store. Click here for a list of examples that you can access.

e zoomable & navigatable

If you have any question or objection as to how we collect and process your personal
information, please contact our Customer Service. Many Amazon Services also include

settings that provide you with options as to how your personal information is being used.

« As described above, you can choose not to provide certain information but then you
might not be able to take advantage of many of the Amazon Services.

« You can add or update certain information on pages such as those referenced in the
Information You Can Access section. When you update information, we usually keep a Ve ~N
copy of the previous version for our records.

« If you don't want to receive email or other communication from us, please adjust your
Customer Communication Preferences. If you don't want to receive in-app

notifications from us, please adjust your notification settings in the app or your device. a o )
« Youcon consn 1wt your consent . e of prsonl nfortion |n o n ro S
personalize the ads we show you on the Cookies and Advertising Choices page. You [ ]
can also adjust your Advertising Preferences
« The Help feature on most browsers and devices will tell you how to prevent your
browser or device from accepting new cookies, how to have the browser notify you

‘when you receive a new cookie or how to disable cookies altogether. Because cookies
allow you to take advantage of some essential features of Amazon Services, we

. L
recommend that you leave them turned on. For instance, if you block or otherwise [ ) L
reject our cookies, you will not be able to add items to your Shopping Basket, proceed S

@ Description

We processthe followingdata to be able to fulfil your orders.

to Checkout, or use any Amazon Services that require you to Sign in. For more

formation about cookies, see our Cookies notice.
« You can consent to or withdraw consent from advertising cookies on the Cookies and

L3
[ ]
Advertising Choices page.
.

« When you consent to our use your personal information for a specified purpose, you [ ]

may withdraw your consent at any time and we will stop any further use of your data

for that purpose.

located in the device's settings menu. If you have questions about how to change your

device permissions on devices manufactured by third parties, we recommend you

.
. . Retention

« If you want to browse our websites without linking browsing activity to your account, o

'you may do so by logging out of your account and disabling cookies on your browser. .
+ You can manage the recommendations you receive in our store here, remove

recommendations you don't want to see here (select a recommendations tile for
« You will also be able to opt out of certain other types of data use by updating your

contact your mobile service carrier or your device manufacturer as different devices

products you have not previously purchased, select View All and Manage, then select
settings on the applicable page within the Amazon store (e.g., in "Manage Your
may have different permission settings. N J The dat ill be deleted 6 ths after th deri leted o . 1
I you are a sele,you ca ador pdte crtan informtion n Seler Central, updte € data wi e deiete montns arter the oraeris complete - m
your account information by accessing your Seller Account Information and adjust your

the Remove Items toggle), and edit your browsing history here.
L] L] L) -
Content and Devices"), device, or application. For more information, click here. Most h f h d f h d d . .
o Amazon device o rovide usrs with the abiy to change device permisens () Sl rr\ | a r to ( :OO | e- a n rl e rS 6 months after the end of the intended use .
) (] L)
ion

email or other communications you receive from us by updating your Notifi

Preferences.
« If you are an author, you can add or update the information you have provided in the
Author Portal and Author Central by accessing your accounts in the Author Portal and

2 | oata /9 ' Communication

e by st W e iy o A St i e sever | ty | N d iC ator ( H oW Ssens |t| ve | st h iS d atum ’p ) o[ ﬁ'l ﬁl I
e required for policy compatibility &
e expandable for more information

involvement of a parent or guardian. For more information on how we handle personal
information for Amazon Services intended for children under the age of 13, please read
our Children Privacy Notice.

How Long Do We Keep Your Personal Information? \/ M al | ‘Ad d ress

We keep your personal information to enable your continued use of Amazon Services, for
as long as it is required in order to fulfil the relevant purposes described in this Privacy
Notice, as may be required by law such as for tax and accounting purposes, or as otherwise
communicated to you. For example, we retain your transaction history so that you can
review past purchases (and repeat orders if desired) and what addresses you have shipped
orders to, and to improve the relevancy of products and content we recommend.

EU-US and Swiss-US Data Privacy Framework v A d d ress
Amazon.com, Inc. and certain of its controlled US affiliates (together, the Amazon Group
Companies, or *We") participate in the EU-US Data Privacy Framework, the UK Extension
to the EU-US Data Privacy Framework, and the Swiss-US Data Privacy Frameworks*
regarding the collection, use, and retention of personal information from European Union
and European Economic Area member countries, the United Kingdom, and Switzerland.
We have certified with the Department of Commerce that we adhere to the Data Privacy
Framework Principles. To learn more about the Data Privacy Framework Principles, see
here.

If you have any inquiries or complaints about our handling of your personal information t t t t h b Z I P _ d t
under Data Privacy Framevork,or about our privacy practices generall, please contact us apartment, street, nouse numbper, codeg country
at: eu-privacy@amazon.de. We will respond to your inquiry promptly. If you have an
unresolved privacy or data use concern that we have not addressed satisfactorily, lease
contact our U.S.-based third party dispute resolution provider (free of charge) at https://

bli dispute/. If neither
Amazon nor our provider resolves your complaint, you may pursue binding arbitration
through the Data Privacy Framework Panel. To learn more about the Data Privacy
Framework Panel, see here.

As explained here we sometimes provide personal information to third parties to perform
services on our behalf. If we transfer personal information received under the Data Privacy
Framework to a third party, the third party's access, use, and disclosure of the personal
information must also be in compliance with our Data Privacy Framework obligations, and
we will remain liable under the Data Privacy Framework for any failure to do so by the
third party unless we prove we are not responsible for the event giving rise to the
damage.

OJ . .« .
List of Data Recipients:
[ Phone Number e external data processors
* empty for internal-only purposes
L Paymentinformation £33  customizable via checkbox

You can review our Privacy Data Privacy Framework registration here. The Amazon Group
Companies are subject to the investigatory and enforcement powers of the Federal Trade
Commission (FTC). We may be required to disclose personal information that we handle
under the Data Privacy Framework in response to lawful requests by public authorities,

including to meet national security or law enforcement requirements.

Contacts, Notices & Revisions

If you have any concern about privacy at Amazon Europe or want to contact one of our data
controllers, please contact us with a thorough description and we will try to resolve the
issue for you. Further, the data protection officer for the above-mentioned data controllers
can be contacted at eu-privacy@amazon.de.

Our business changes constantly and our Privacy Notice will change also. You should check
our website frequently to see recent changes. Unless stated otherwise, our current Privacy
Notice applies to all information that we have about you and your account. We stand
behind the promises we make, however, and will never materially change our policies and
practices to make them less protective of customer information collected in the past
without the consent of affected customers.

e country flag of data recipient ==
e type of entity:
Legal Bases of the Purpose: "~ Data Recipients (1/1) + person &
- legal entity
. o P~
- public authority =
% R « required for policy compatibility &
e expandable for more information

Related Practices & Information
« Conditions of Use and Sale

Help Desk

« Most Recent Purchases / \

Your Profile and Community Guidelines

Profile Picture &
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1. search for products or services in our stores
add or remove an item from your cart, place an order through, or use Amazon Servic

N

w
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»

o

~

T
1
1
' Parcel Service v
1
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o

Profile;
. talk to or otherwise interact with our Alexa Voice service; o
10. communicate with us by phone, email, or otherwise; = c Z = = %
11. complete a questionnaire, a support ticket, or a contest entry form; . .
12. upload or stream images, videos or other files to Prime Photos, Amazon Drive, or other

. download, stream, view, or use content on a device, or through a service or application
. upload your contacts;
. configure your settings on, provide data access permissions for, or interact with an
Amazon device or Service; [ )
provide information in your Seller Account, Kindle Direct Publishing (KDP) account,
Developer account, or any other account we make available that allows you to develop
or offer software, goods, or services to Amazon customers;
Amazon Services;
13. compile Playlists, Watchlists, Wish Lists, or gift registries;
14. participate in community features; provide and rate Customer Reviews; L )
15. specify a Special Occasion Reminder; or

. . .
oo \/ a@
. provide information in Your Account (and you might have more than one if you have . O S e X . e I a e I e r e S
used more than one email address or mobile number when shopping with us) or Your C I I I I I I I I I
9. offer your products or services on or through Amazon Services;
16. employ Product Availability Alerts, such as Available to Order Notifications.

As a resuilt of those actions, you might supply us with such information as: your name;
address and phone number; payment information; your age; your location information;
your IP address; people, addresses and phone numbers listed in your Addresses, email
addresses of your friends and other people; content of reviews and emails to us; personal
description and photograph in Your Profil recordings when you speak to Alexa;
images and video collected or stored in connection with Amazon Services, information and
documents regarding identity and standing; corporate and financial information; credit
history information; VAT numbers; and device log files and configurations, including Wi-Fi
credentials, if you choose to automatically synchronize them with your other Amazon

ettt Explains how automated decision-makin

X
Examples of the information we collect and analyse include: R E—

The data is processedfor the fulfillmentof your orders.

« the Internet protocol (IP) address used to connect your computer to the Internet;

L L L
« login, email address, and password;
« computer, device, and connection information such as device application or browser
type and version, browser plug-in types and versions, operating system, or time zone ) .

setting;
« the location of your device or computer;
« content interaction information, such as content downloads, streams, and playback

Automated Decision Making - N
e e oo Automatic Username Generation
network details for streaming and download quality, including information about your

Subordinate Purposes:
: We use ChatGPT to automatically generate a username for you. e purpose can be arranged hierarchically
e customizable using switches
 clicking opens Purpose Details of selected purpose

Service Communication @ 0 > ~ =
Forums @ @ >

) [ T e Additional Technical Information:

DEEﬂO S 5 * what privacy models are applied to data (e.g., k-anonymity)
 how is data pseudonymized

with service features and content, your settings preferences and backup information,
location of your device running an application, information about uploaded images
and files (e.g, file name, dates, times and location of your images));

« version and time zone settings;

purchase and content use history, which we sometimes aggregate with similar

information from other customers to create features such as Best Sellers;

« the full Uniform Resource Locators (URL) clickstream to, through and from our
websites (including date and time); products and content you viewed or searched for,

Subordinate Purposes (1/2)

page response times, download errors, length of visits to certain pages, page
interaction information (such as scrolling, clicks, and mouse-overs);

« phone numbers used to call our customer service number; and

images or videos when you shop in our stores using Amazon Services.

We may also use device identifiers, cookies, and other technologies on devices,
applications and our web pages to collect browsing, usage or other technical information
for fraud prevention purposes.

Information From Other Sources

Examples of information we receive from other sources include:

« updated delivery and address information from our carriers or other third parties,
which we use to correct our records and deliver your next purchase or communication
more easily;

« account i ion, purchase or , and page-view i

from some merchants with which we operate co-branded businesses or for which we
provide technical, fulfillment, advertising, or other services;

information about your interactions with products and services offered by our
subsidiaries;

« search results and links, including paid listings (such as Sponsored Links);
information about internet-connected devices and services you've linked with Alexa;

formation from credit bureaus, which we use to help prevent and
detect fraud and to offer certain credit or financial services to some customers.

Information You Can Access

Examples of informa

es include:

n you can access through Amazon Se

« status of recent orders (including subscriptions);

« your complete order history;

« personally identifiable information (including name, email, password, communications

and personalised advertising preferences, address book and 1-Click settings);

payment settings (including payment card information and gift voucher, gift card, and

cheque balances);

email notification settings (including Product Availability Alerts, Delivers, Special

Occasion Reminders, and newsletters);

recommendations and the products you recently viewed that are the basis for

recommendations (including Recommended for You and Improve Your

Recommendations);

shopping lists and gift registries (including Wish Lists and Baby and Wedding

Registries);

« your content, devices, services, and related settings, and communications and interest-
based advertising preferences;

« content that you recently viewed;

voice recordings associated with your account;

Your Profile (including your product Reviews, Recommendations, Reminders and

personal profile);

If you are a seller, you can access your account and other information, and adjust your

communications preferences, by updating your accounts in Seller Central;

« If you are an author, you can access your account and other information, and update
your accounts, on the Kindle Direct Publishing (KDP) or Author Central website, as

(not optimized for mobile)

applicable;
« If you are a developer participating in our Developer Services Program, you can access
your account and other i , and adjust your i , by

updating your accounts in the Developer Services Portal,

Information for Customers in the European Union
and United Kingdom

What Rights Do | Have?
Subject to applicable law and in certain instances, you have the following rights:

Access and portability. To access your personal information, log into your Amazon account
and go to Request Your Personal Information. We will provide you with a copy of your
personal information, which you can download and also share in a machine-readable
format to enable portability.

Deletion. To delete your personal information, log into your Amazon account and go to
Request the Closure of Your Account and the Deletion of Your Personal Information by
going here.

Objection and restriction. To object to or ask that we restrict the use of your personal
information, contact Customer Service. You can also directly adjust your Customer
Communication Preferences by going here or Advertising Preferences by going here.
Correction. To correct your personal information, you can also directly adjust your name,
payment information, or addresses in the Your Account section of the Amazon store. You
can always contact Customer Service for other corrections.

Methodolog Summary

Withdraw your consent. When you have given your consent, you can withdraw it at any
time by contacting Customer Service and we will stop any further use of your personal
information for that specific purpose. You can also withdraw your consent for certain
purposes directly, for instance on the Customise third-party advertising cookies page.

You always have the option contact Customer Service to exercise any of your rights. To do e e ° e °

this, please navigate to the Customer Service page, then select the "Help with something o

else” bo, followed by "Account settings and data privacy”, followed by "Data Privacy Y ° e n e t S [ ]
[ ]

Queries".

How Can | Make a Complaint to a Supervisory

* searched for: . I Icons
e 5 participants Contribution:

Nationale pour la Protection des Données in Luxembourg, or with a local authority.

* more details (e.g., mapping data to
purposes)

less legalese

quick processing overview

privacy enthusiast can go into detail
varying levels of detail

Amazon Music and Prime

ideo. If your complaint concerns the processing of personal o o
information relating to your use of Prime Video and Amazon Music you can contact the

Bayerisches Landesamt fiir D: h ifsicht (for use of these services in the EU) or the L

Information Commissioner's Office (for use of these services in the UK). L) .

Who Are the Recipients of My Information? I l ‘ ! ra l u r( E r( ! V I ( E W

. .
Amazon companies. Depending on how you use and interact with Amazon Services and
the Amazon stores you shop in, your information might be accessed by Amazon.com, Inc. | | .
and the subsidiaries that Amazon.com, Inc. controls for any of the purposes described in e tal S ag e
. L .
third parties might receive your information. [ g l I I I n g q l l e Stl O n S
L L .
desired) and what addresses you have shipped orders to, and to improve the relevancy of .
products and content we recommend. You will see this information in Your Orders. As

. L]
the section called For What Purposes Does Amazon Europe Use Your Personal Information? .
‘Amazon stores you shop in, we may share your information with service providers we work
I .
4eVeSO etal [extual Pri yPl'yL 1D t
e L3 g
Additional Information About Data Retention Y e e e e
We keep your personal information to enable your continued use of Amazon Services for a rS r V I W
as long as required in order to fulfil the purposes described in this Privacy Notice, as may
L] L] .
another example, when it comes to cookies, operational cookies will remain on your
browser for 13 months from your last visit to Amazon Services, except for cookies used to
remember your privacy settings, which may remain on your browser for up to 5 years.
Other cookies remain on your browser for 13 months after you provide us with your ° . . °
(]

Mouse-Over (Tooltip

Level of Detail

([ ]
+

applicable laws relating to privacy and data security. Please click here to learn about which
retain your order information so you can review past purchases (and repeat orders if I i i

. . . .
with and third parties to whom you have directed us to share your data. Third parties are n
required to process your information only for pre-determined purposes and according to
) .
be required by law, such as for tax and accounting purposes, or as otherwise
communicated to you. For example, for the entire duration of your Amazon account, we
consent to use these cookies.

After you close your Amazon account, we will delete your personal information, except if

. .
we need it to comply with our legal obligations and defend our rights. We retain such
information for as long as required by law, including under the Luxembourg Commercial
Code, for the establishment, exercise, or defence of legal claims, and for preventing fraud/

ensuring security. For these reasons, we normally retain transactional data related to
orders for products and services, for example, customer name, ordered product, order

[ ] [ ] [ ] [ ] [ ] [ ] [ ]
date, delivery address, payment method, price, and VAT for 10 years. We may also keep . ™ L
administer these rights and obligations. None of this data is used after account closure for
marketing or advertising purposes. We maintain physical, electronic, and procedural " "
safeguards in connection with the storage of all personal customer information including Pro Cess I n g O Ve rVI e W

Limitations:

information retained upon account closure.

L] L]
10 requirements + diverse concepts
As explained in the section For What Purposes Does Amazon Europe Use Your Personal

e acceptance by policy authors
el iamats] prototypical implementation

Amazon Services that we offer our customers. To help you better understand each .

purpose, please click here to see the categories of personal information we typically use " l l u S I a S S X e r S S C ro ro u e a I S a e S

for each purpose and the legal bases we rely on. (]

We may use your personal information to make fully-automated decisions that have a legal 1 .
or similarly significant effect on you. If we do so, we will communicate this to you. Of p l l r p O S e S

Jens Leicht - jens.leicht@uni-due.de ! Privacy Policy Compliance Guidance framework (PriPoCoG)
Authors: 3Julien Lukasewycz julien.lukasewycz@uni-due.de References: [1] Amazon Europe Core; Amazon.de Privacy Policy; Web Page; (Accessed: 2025-03-13); 2025.
Maritta Heisel maritta.heisel@uni-due.de https://www.amazon.de/gp/help/customer/display.html?nodeld=201909010&language=en_GB p m ' l ' n D
[2] Arianna Rossi, Monica Palmirani, and Chiara Cavazzuti; Data Protection Icon Set (DaPIS) v.3.0; Web Page; U D E h g r ¢ hnol
paluno - The Ruhr Institute for Software Technology (Accessed: 2025-03-04); 2021; DOI: doi.org/10.5281/zenodo.7182819; https://zenodo.org/records/7182819 e Ruhr Institute for Software Technology

University of Duisburg-Essen, Duisburg, Germany A rtifacts: prototypical implementation: https://github.com/jensLeicht/PrivacyPolicyInterface
extended DaPIS icon set: https://github.com/jensLeicht/DaPIS
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